Rt &, fww.- 33004/99 REGD. No. D. L.-33004/99

N g—
Che Gazette of India

oY, - T -3M.-11042023-245095
CG-DL-E-11042023-245095

HHTRTIOT
EXTRAORDINARY

T 1II—Evs 4
PART III—Section 4

QU & THiRa
PUBLISHED BY AUTHORITY

|, 233] % foeetY, Wreane, e 11, 202347 21, 1945
No. 233] NEW DELHI, TUESDAY, APRIL 11, 2023/CHAITRA 21, 1945

Rreafiamey sgae arer
ftrge
7% fReet, 11 ardeT, 2023
ReafRarey sge s (@t i et w1 fRar) fRftew, 2023
F.1-13/2022(CPP-II).—fasafazmea sam ararr sfafas, 1956 (1956 #1 3) #i amr 26 #i
ST (1) F @< () g1 VoW gRpdl F TR F9 g @R FreafFemes sqee amwr @t $i
a1 faron) fafRem, 2019 F st §, feafamey aqeEm s vaegr Rufefag Ram
ATAT §, AT
1. «fEra ww, AR ok
(®) = R f GeatEenes e ST (e f frwrat w1 Harn) fafaaw, 2023 swgr
ST
(@) F0F aft gaT e deamt o ang 2, e et S sferfRes spar oo sfafRa
¥ ggd wThg A1 [Aatae T g1 s rafeenes sqem s stafeay, 1956 &t e 2
F G () & dgd  AIAr-ITE a9 IgaT  fhur gemEt qur @ oft gw feafemew
EITHI 9 AT g oI, aeaser it a1 3 % aga frafaemer Mifve far mamgn

2383 G1/2023 0))




THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC.4]

(M) & e Tr I e g & sl g

2. ITA:

freft T # e & & Awite arAl s ara & T weawl 7 e ¥ Toge I FATT
w%ﬁw%mwmmaﬁtmmw?ﬁwﬁﬁWl

3. qfesmam

(1)Ww%ﬁﬁﬁwﬁwffmaﬁ%aﬁ—

(%) "W'WWWWWWW,1956(1956&?3)%%;

(@) "ﬁ%aW'%aﬁrm%@ﬁﬁmﬁ%ﬁﬁﬁ%ﬁwﬁ%mw&w@awas
ey ¥ Pl TrTerer srera qreft ey WSy & S forwrE En

(T "qgrﬁamwﬁarﬁrmsr@ﬁwaﬁm12qaﬁwmrr(1)%d-s-(a)ﬁs—qm@r
giearfira Rt e & 2

(@) “are ¥ it frafieme sgar s e, 1956 HY 4T 4 F dga erfid
frafenem a2

(¥ "a?ﬁaq%srﬁﬁ*‘maﬁmwmmwﬁmmt%ﬁﬁwmmm

ﬁﬁsr%mﬁwﬁﬁﬂﬁmﬁwﬁaﬁﬂ%ﬁwﬁm?ﬁ%%%’,ﬁmﬁmm

sy arey s off enfae §)
(@) "RrFTaE" FT AT, S gen free ¥ dey § B e gro & af e
(fRrewras) emfaer €, AT

vi.

vii.

viii.

FeoT Y MR T3 AR ¥ e fatfa £ w2 A B Bl sae
ST,

Fear iy T wier A F aga wiwar § afrrigar;

T TR waver A ¥ argEw waer 3 T A o s

=7 TRt % Juaet ¥ ey, Se g Aav i ke 7 e S,

T T T # U A1 ST 3T S T AT 9T el qedt W
FeTRA T &

ﬁ:@ﬁmm@w?fq%waﬁ%ﬁmﬁwmmﬁﬁmeﬁﬁ%
STy, e a7 et o qEER % w F Z1 T AT O @ AT AT AT
Wﬁ%éﬂtwaﬁﬁﬁﬁ?ﬁwmmmmﬂ%mﬁwﬁﬁﬂﬁ
wm&wﬁmwmﬁ%@wmmﬁawwﬁmmﬁ
forard g Aead T FET AT |

e T g s AR ¥ fratf o i« B g f /i wEm

it £ Bfrer Sfndt % forg e # 20T 0 F g § adwe # wry Rl
FIA T TEATH GILT IeAs TRt ST,




(¥ @ 4] ST T TSI JHTEI 3

ix. O el deaa B DR T3 AT F qgasrrEr smw g AR B adt, alk
1 2 4, ¥ aga B o =y ¥g urgy sty an e agEar s g Wy
o ST srarem e & AT R ST,

x.  ToaT ¥ Srarfore FereT Ferorar s g fafde ¥ Y efew § Rl et
T T ahETE % gt dsrerar T % giemat € S § e w1

xi. faa<frer & gur sfeafRrasrrar g g ang B F17 % Rt S7ey F aga
Tt farT I gl yww w3 # gea g e @A

Xi. @Al Geaihe o g S g Aaers 7S A-areadt s s v

xiii, ¥ el BT T o % wias # s w7, sraEr SR wAr S i e §
It g ¥ Hag, F0d Tg qUI-gHT 9 AR gRT ST Rer-fdedt F aefiw
2, AT 199 AT &;

xiv. sl R, aqgia sHete, svr feET =&, afgen, seeEers aar R
AT F IS T Fewma i T,

xv. gar RO S F wW ST wOwT RRATAT T AT SaT Y& AT ST e o1 &
HAET oAU FAET T=T gl AT S,

Xvi. @ ¥ Icfled F 3T ATHel & F@rar O o adae # an B A F dSrE
ITSEY ¥ TET HILATS T Y BT, ST A7 It AT S serAr € [err awra
ST

xvii. EEITT ¥ FAT, deqredt, e, At o R fdat ¥ foda w€ w18ard
ERIEIEIE RN A ERICICIHG R

xviii. AT si/eraar gafda Rames e g s toed fre o Rt shar
o -fert & Rrada Fig off wrdars B ST sraar g R s

(@) "deaT F ared et ¥ § S Reafteney aaem s s fa 2 i se-
o (Th)F ool &, ©F deam BF w3 ¥ qga feafteme amr @ ek
Frafeme sar ar sffay 1956 frama12g (1) @) # Rt s weiEees &
B

() =T FT 9 T Rt F aga Py S a

(z) T 7 S i Taw Tar FIE THeE iR §, e 98 qiRa @ § et =
21, o srerameer (Rl R georm & 939 979 ¥ Toga! afdd) F UE g § gate A
AT gTeasfT SIHET T2 e & o 0 g srepar Y arfRreRr star UH dRa g
Ty F % o wifda g g Y =i grar st foa s 2,

(=) "z afom R 0 e Sed g R an e €9 Rl oft wmeaw & s
TR RE i e Tt (i) sttares & Aifha famft =riRe sran amwifda g9 %
R Ra i F =g+ q &




4 THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC.4]

@ "ar R e @il (eshara)” w1 afiomr W iem v e W AR Y
TET ST UF A A g o
@) “frafrere & sfom sfaffas £ g 2 F g9 (7) § g9 R B frafaeT &
AT gt 4T F AgER,qedy B 4T 3 F 989 T IHK DT 1 97 Aaiemey
HEIT 4 3
(Z)Eﬁﬁﬁﬁm@?maﬁﬁmwéﬁwﬁwwa@w%, 19563
vﬁwﬁamﬁ@raﬁwﬁsﬁ%aﬁwfﬁﬁm&w@ﬁwﬁﬁﬁqﬁaﬁa%w%
4. TR w1 s e, @ fRrgasg aar g7 futar

(1) AT GO, T TTSTHA 7 FEqqT F 5t oft w0 F w3 s sy Y A 59 T 77
a1s o i qwrfd & oF sroet dmre W uF P sl si/sreEr auee e, e o
W%Wﬁﬁwéﬁ%wwﬁsﬁsﬁtmwﬁm%ﬁmmwm
g, o,

(F) TAF TSTFA FTAAT HLTAT F FEFT ¥ A0, freror % w2, SATaEiE @ot o7 a=r F ¥
AT-HTT AT F FAFAL A TETwaT 1 Gt afea Iuges qifafos sriwor srrar deam,
ST A wrHe 81, gy ARy sy £ s e

(@ o fer af 3g 3w RU S 1 =319 8, 9% TOF TSHT AT HequT F w5 ¥
HeY AT qifAfAT iR gRT sqEifRe et fr e,

(M Fema g fafRfde G R arerE sterEr sermw wEE F oy ¥ w0 § w3e ¥ fro
SRt T REAaH i wflehaw sy i wfe s Fvar s e f aF

(M) T TR F g4 F g e w0 e an Infieart F 999 f whiar, fEd s e
ma&wmﬁqﬁm%ﬁqﬁﬁmﬁiﬁ%w%%ﬂqﬁmmm%ﬁﬂw%
weter & arefY g s o e e ¥ forg fraffa gew ol anfier 8

() el wrewE A e Frdw § srewe w7 ¥ Ry A dem § 9ot frg o e gy
ST, STHT TAAT T s TIRY 3 el sTeah i T syt 1 s fare i o

(=) mﬁdmmﬁaﬁtwmaﬁaﬁwﬁﬁw,ﬁﬁﬁgsﬁﬁm%ﬁm,maﬁ
AT iR Y e ST srfdaw e

() @mﬁﬁaﬁmﬁaﬁaﬁmwﬁwma@wm%wgﬁ@mﬁm
%mmﬁm@gﬁmwéﬁaﬁﬁﬁmﬁmmﬁaﬁﬁwwaﬂtwwwﬁm

TiRer T wHa AT fras o< qor vgfa s gt tar sha fwr s
() ﬁﬁﬁ%ﬂwﬁwmm%,mﬁﬁﬁwm(ﬁvﬁﬁ/wﬁﬁﬁ)eﬁr
IF TAT GIET F N0 e o

(@) R IR derlr g @Y @ grmEw o = O, gEaFTe, e s
S, g} FTAH AT W07 faw st &Y, wfdw s ql¥enit F dew § s o
fardrreT & g T HEATH H 90 ST HA 9 T G arelt gt w1 sy siaffe o




[T [-—HvS 4] WTLA &1 TG ; AT 5

(=) e F TR ¥ AT A9aT TTET FTAERT SAATHT SA7¢ W@ F ey § @+t @ fARersit
fraweT A flt 21T sraaT st i 3R fAftg w0 gt WegeamEE S W@ 6K
ITFT SeeTs T ST ¥ Rt s ' gifafaes Rt wfter g o g6y § dan
far T Y R % Suaet 7 Seersia FRg ST TiROm H S daee R @

@ aranr R aar fAfafEs 98 e S
T TAF deq T RfEw ¥ @ (%) ¥ (@) # sfeafed el # st J@Eree W
TFTRA/ATETE FETER AR qum=m a4 ol o= Mfear F wreaw § y@Ear & gafeq 2
T FmTast % AT & T WAl AT A FAAT T LA ITATEE T GH TG F TR K
AT R s

2. TF de Ao R f vdlw qiva 9 & gew Ruifia s, Sifw Reefoe F gwen
S fFaaor it sfra amre & arfd wE geft o fafiresT % serem, fraeor a7 fasht & Fré e
it 7Y forar sraem

5. gr fRrrraa Rarcor afdftat (gasfen)

(i) S & wafar fmft AfeT g i feeft oft R g R Fraror afifd (et 5
AeTer 7 G A Y ST

(il) e & g Rt o R e g Rrafefa @eear ¥ anr sat den # gt
£ e frarcr gt (wastremt) w1 waT s, S frerasasar g g g, T9;
%F) TH THa — AT

@) GO F A MUy §67 999- 9567 F €9 H|

) SR AT R § ST /aR-aTsEAT At § y=efT ¥ srem o A fg s A
grETH & us yhafafa- o st

W) LT FUAT FH F FH UH GLET F1 WRAT LAT ARY 4T FH F FH TH GIET AT AT

S AT/ swena/er st & & g iRu
3) et S waEdl T wrdw & v i sy F forg gem
7) fadrw sl qeey 1 FEE TF a9 H N
B) ¥5F ¥ fore Torgf srewer iR S AW st =fe # @ w15
) TESHT ST EHer o ATl kT o o Ry g AwhiE = % RgiEt w9 s

=) Tarsfremeet oy RedvE Rrrfiett ¥ ae, afe e Y, Gefaa geam 3 werT SR f1 SeT ST
Sadl wh iy Nifzg g @, s e e f o § 15 w1 Raat & gata F
e A9

) arET 5t e e afify F for & G £ of g @ v F fodr & oig f aie
F vzg RAT it srafd F sfia sewurer % wwer arfier FT qHAT B

6. wrmarer $ ARF, JarHrer, = ¥ AT AT AT FAT A A4

() s frafiemes = Rfdt % aga Fafieme F et @ sl Mt @
I FerEt ¥ gl Y Rt % gErane ¥ g e f Fgie aem

e - tj:a_‘;
%’%ﬂfﬁl—@egﬁ " ationd!
At (;.hms‘\‘\lv‘ ;"m_ﬁ‘“}:\l;a‘;\,(}‘\‘:
W ’ 2 LA




6 THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC.4]

(i) TEeherlt ¥ favial F Reg A afidi g iR Al s Ro e 5
T I ATT TF AT ATAF SfqrhTierd TETIERTL gl o

(iii) SrwaTer YA oY AT FarRgT ke (B sfersrar (@ e F =7 #
FH T ) TN R S v TsaARtT g age F aemEia
Rreafaemet ar @ S & =amamedier F €9 7 10 a9 &7 5179 d @I 8l

(iv) drFaTEARe % g9, R & g9 OF a¥ & AT S F €9 § 99 FEFE F
T, deaT F ary Rl F ewaa 7 €0 g gl 396 ARG qae, AT qqgdqT AT
fa<ha Ra au=ar #¢ a6 € a1 S w7 § geam ¥ 9 e & sdar @ qwstar #@
#F forg wefia &1 9= &

(v) wraTer HY 95 T FA i R/ qdfi= af fi srafer % g srrar 70 3§ 6 sy ww w4
%, T4 & S oft 78 21, ¥ faw fAges e soemsit ws stk s & oo qafighe &
fere o grm

(vi) FATE T T A F freAiwaTe S gafag fraftemey g Ruffa e ¥ sger
e fEafa 42F F e X o &7 [ T S $i7 zas afafes, & amr w g
g = i FRgfRT % forg 9 gin

_ (vil) FIET 4T g & fag st wx frafaema swarer 1 9= 9 ge1 @ g

(viii) T FT W FT FIE fY AR T TF ARl QAT ATGN 9 9F % 39 =g § Bt 05
=RF gIRT ST Tl & Al FAT §, S g AT F qQrAga <Aramefisr 95 § 19 F 9%
T 3afRF AT Y, 3 s T 7 gaars w1 IMua a6 foar T@m g

7. SR & FEAFI:
(i) AT, B s 39 RffEE % aga st et feeat #1 s F v § fitae=
# srdier it graTs w4
(iiy ==Y, TOET F F9qTOT § TYAT TEITHA bl a1 § TEEST 6 Haal 1 Arehgrer H il
3 <7 whaT §, FATY, AT T ST [ReAETs & qAHed R AT AH F I T FA
Y FE A a7 Srae 9T ATHITT GRT GAATS Al &1 AT, T T FoF wawE i et
fafare wear & afonwt & wfag w@ gt = Afte afafaar # <R 7281 fear smar
E{
(iiiy =TT, FET TG § B w dearg f EEd SR sE s R T s s A
et off =afRe &t wgraar st F awaT )
(iv) =T Difgasm (FENT srfier ard g9 F 30 =T F fiax frewraat w1 gHtem w0 forw
ot s w4
8. wrearer v gr fArraa fAarer afaft arr Rramat F femor g wiwr

() Y% deamzd dftEaT F 9 g it [{fY & v ag f = F shae o
AATETIES TAR ST, g wrs o fiftamr aot a5 ferer ¥ P aees W)
qHaT gl




[vT7 @V 4] ST T TSTY © SETHTLOT 7

(i) AtFETEA fUwRET I N U HEI, e frmaa & iy ¥ 15 REF ¥ sfacerdt
feoaforat afga fRreraa i s s R fRarr affd @ Svm

(iil) = e afafe, S oft wmer 8, ferma B g F e o Ry Reaifa w6t
Rrasht STt deame o Afgaar Fr & s

(v) RfeT a7 a1 @t =Re@ &0 & Y0 g WHAT § SUAT AT 9H @ F T orqw
faftafafafa 1 sifaga s awar &)

(v) = fmEa Rearw sl g aaee 7@ f 7 Rt 7 39 AR § egettg
quATATY F ST AT T T SO

(vi) &, frradt & ot Roem dgesTe staar e e Rar affy @@,
S Y /AT §Y, PTG F|
(vii) SrReTer, HETET et FT gaTs w1 S sEE 3 ¥ e, FREE ¥ qwd a7, qead

FITON 5 |, TH THIT FT ST TR F4T, a1 7 Rrevrarar % Frareor & R s o=
ST &AAT & T W Tgd =T F FHAT § A1 At wr ¥ frg s @ wwdt €

(v?ii)W%ﬁmwgﬁmﬁ@awaﬁmw%m%mwﬁaﬁﬁaﬁmﬁm
IqA=H FITE JTUIT

(ix) Team, Frwara it Rrowrfeent 1 e Fam

(x) v o g g e et @ ow Rafy & Siwarer Rt ¥ feg swdw
FTEaTs, fog S o FRrewTfeer ¢ g &1

9. T AR Iy e Faror oAkt ¥ dady F Swrd-

HEIT A9t Jar|TRe 3 oraeY faxfireT  wow =7 & 5% Safasr & oy arsh) g1 g
e afafaEtaicat) o afie e om F v e F g9y § aft g st
IYSSY FITIT

10. JAqUTE T fg s ¥ afon

ST, T oft e F dey #, S Segwet T AT w1 e w9 § aver aar
Www%mﬁamvﬁﬁﬁﬁ@m&srwwﬁﬁﬁw@iém*ﬁ
AT B, T T T AT Y &G 7 5 Pt 5 stparert w8 awar €, a9 a% dea v
faeg feaq us a1 o & sifts sl #v o et §

%) sfefrs f grr 124 F T8 St I # F Ry Iuzgehar F S @ a9 o

@) HE W e Pt sraT i AT oI g

M) W%ﬁr&ﬁvﬁmwﬁﬁmmm%m%ﬁﬁmﬁmmﬁ
= farg s & fore e i s it F:

®) e W o AR safd ¥ R st S g R aream 3 grewmr Y Y
T & T e e &

) ST/ Y ML g O Aremw & qrewwmAy fr Yorwer Ay A P 7 amom
ERVRERIECIER AT Ih




8 THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC.4]

) S HIRAT § wHEar § y=fNT FT 3R A f J9Ere u¥ qiee F g4 2 awifad
vl Afed AT F GG FEATTAT T 169 S0 FAT 75 Gearw § frrat

Ao ¥ forg ~gaaw w1 HigE T8 8
) WAEIE=nd F 4T |, G9gar B 9199 o % o gag fReafEemes wr e s,
5) & rafaerer dear % arrer § Ut FEars AT, S sraeds, S 1 ST Ay

7) o frafderes seny F A ¥ a1 (gt gen F =9 § 99T # amg B s
¥ forg, aft smaems g A, i woE A Rrwrfer w7,
) TS dtafEw F osiaeia i sear A feafiamee 5 gwa § v a9 #@y
AaeTF TH I FTLATE FLA bt RArewrfesr s,
) AT IrgareaT ¥ forg Feerm & wit VY FTETE FAT A 9T U I9gwH qEdt sy
qAq 37 FAfAadl F siqata s 6 A2 ¥ FE FATE T A AGH, T 7 G w#y s
urfa %t e7e F wF IHF T B G T H7 =9 A8 RB2av
1. 3 Rt § sfafaa w5 oft od, fraferas aqem srm @E e faron) ffm,
2019 F FrEETTR srawtq A el geamdy SraTer  wriwrer § qatd F S0 99 98 98 a9 @ A
Tiager T & TWTIAT T FGI; FREFT TOIE G F T Avehqrer Y Agie Beafameas sgar s
(@ i Rt & fRamon) % fffem, 2023 % e £ s

aT. wfAw 7, sl wfEe
[RSTI=-111/4/319T./13/2023-24]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well
as those secking admission to such institutions, and a mechanism thereto.
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3. DEFINITION:

(1) In

these regulations, unless the context otherwise requires-

(@) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the

grievances defined under these regulations.

(¢) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.

(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy, including the process there under, for admission to a course

®

or program of study as may be offered by the institution by publication in the prospectus of the institution.

“grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;
ii. irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared admission policy of the institution;

iv.‘non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

x. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

xil. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

Xv. denial of quality education as promised at the time of admission or required to be provided;

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

xvii. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

Xviil. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned.

&hl;p&l (nfp)




10

THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC.4]

(8

(b)
@
@
(k)

®

“Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those seeking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

“Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online;

“Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

“University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to seck admission to such institution and the general public,
namely:

@

(b)

(©

(@

(e

®

(®

(b

®

@

K

the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
apPropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specificd by the institution;

the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof;

information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers

and through other media.
v
)
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(2)  Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

M

(i)

(i)

(iv)
\9)
(vi)
(vii)

(viii)

(ix)

A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

¢) A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

The term of the chairperson and members shall be for a period of two years.

The term of the special invitee shall be one year.

THe quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.
In considering the grievances before it, the SGRC shall follow principles of natural justice.

The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

@

(i)

Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs,

(iii)  The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as

Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the

)

course of his’/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with

the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

(vii)  The University may remove the Ombudsperson from office, on charges of proven misconduct or

misbehaviour.

(vii)) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a

person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

@

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these regulations.
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(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged

discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the

appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

®

(i)

(iii)

(iv)
™)

(vi)

(vii)

(viii)

(ix)
x)

Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application secking redressal of grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the
online portal. )

The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Griévances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal of grievances.

The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature
of the Ombudsperson.

The institution shall comply with the recommendations of the Ombudsperson.

The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of

the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10.CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly

fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,

as the case may be, proceed to take one or more of the following actions till the institution complics with these

Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b) withholding any grant allocated to the Institution;

~ N\
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(c) declaring the institution ineligible for consideration for any assistance under any of the general or special

assistance programs of the Commission;
(d) declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;
(¢} withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

(f) informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

(g) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(h) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be
University;

(i) recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be

a University, in case of an institution deemed to be University;

() recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

(k) sugh other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been
provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of
the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University
Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

Prof. MANISH R. JOSHI, Secy.
[ADVT.-I1l/4/Exty./13/2023-24]
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